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I n t ro d u c t i o n

The New York State Congress of Parents and Te a c h e r s , I n c . ( N Y S
P TA®) and NYSUT (New York State United Teachers) are pleased to have
wo r ked together to produce this guide on Academic Interve n t i o n
S e rvices (AIS). The partnership of our two organizations refl e cts the part-
nership that should exist between home and school to ensure student
s u c c e s s .

We fully support higher learning standards for all students and the
possibilities that these standards bring to each of them. H oweve r, c h i l-
dren have a wide range of learning potential and many children will
need additional time and assistance to reach these standards. The pur-
pose of AIS is to provide that assistance. We encourage parents to learn
more about this important service and to be invo l ved in monitoring their
c h i l d r e n ’s progress. The sooner problems are identified and interve n t i o n
s e rvices begin, the sooner the children are on their way to academic suc-
c e s s .

It is only when parents, understanding their child, and the teacher,
with knowledge of classroom instru ct i o n , child development and the cur-
r i c u l u m , combine their effo rt s , that children will reach their fullest poten-
t i a l .

We hope this guidebook will be useful in encouraging parents and
teachers to work together to provide assistance and intervention serv i c e s
in all school district s .

Maria L. D e Wa l d , President 
N ew York Congress of 
Parents and Te a c h e r s , I n c .
(NYS PTA®)

Richard C. I a n n u z z i , P r e s i d e n t
N ew York State United Te a c h e r s
( N Y S U T )



Table of contents
1. What are academic intervention services (AIS)?  . . . . .1

2. How does a student become eligible for academic         
i n t e rvention services and when should they start ?  . . . .1

3. What is the ‘state-designated performance level’ on     
state assessments?  . . . . . . . . . . . . . . . . . . . . . . . . . . . .2

4. What state assessments trigger AIS and how soon        
should parents and teachers be informed that             
children need AIS?  . . . . . . . . . . . . . . . . . . . . . . . . . . . .3

5. How are students enrolled in kindergarten through      
grade 3 identified for AIS?  . . . . . . . . . . . . . . . . . . . . . .3

6. How are high school students identified for AIS?  . . . .3

7. What options could be used to vary the intensity of       
services?  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

8. Must academic intervention services be provided          
to students with disabilities?  . . . . . . . . . . . . . . . . . . . .4

9. Must academic intervention services be provided          
to English language learners?  . . . . . . . . . . . . . . . . . . .4

10. Is the school district required to develop a plan           
describing its academic intervention services?  . . . . . .5

11. Who should be involved in developing the description    
of the AIS?  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .6

12. Who is responsible for the implementation of AIS?  . . .6

13. How should the parent(s) be notified that their           
child is eligible to receive AIS?  . . . . . . . . . . . . . . . . . . .6



14. How should the school notify the parent(s) that a            
student no longer needs AIS?. . . . . . . . . . . . . . . . . . . . . . 7

15. Is the school required to provide ongoing communi-       
cation to the parent(s) of a student receiving AIS? . . . . . 7

16. May parents refuse to have their children receive            
academic intervention services? . . . . . . . . . . . . . . . . . . . 8

17. May parents advocate for their children to receive          
academic intervention services or request changes in      
services being provided to them? . . . . . . . . . . . . . . . . . . . 8

18. What should parents and teachers look for in a               
student’s AIS program? . . . . . . . . . . . . . . . . . . . . . . . . . . 9

19. W hat funding sources can a district use to support the       
academic instruction and student support service              
components included in academic intervention serv i c e s ? 1 0

20. What are the qualifications of staff who provide             
academic intervention services? . . . . . . . . . . . . . . . . . . 10

21. Does AIS affect whether a student can receive a high      
school diploma? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11

22. Where can you find more information? . . . . . . . . . . . . 11

Resources . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12



1

1. What are academic intervention services (AIS)?
Academic intervention services help students who are struggling to

a c h i eve the learning standards in English language arts and mathematics
in grades K-12 and social studies and science in grades 4-12. These addi-
tional general education services include:

• E xt ra instru ctional time to help students achieve the learning 
standards in the subject areas requiring A I S , a n d

• S u p p o rt services to help students overcome barriers that are 
a ffe cting their ability to learn , such as attendance problems, f a m i l y -
related issues, discipline problems and health-related issues.
S u p p o rt services could include school guidance and counseling 
s e rvices to improve attendance and coordination of services 
p r ovided by other agencies.

2. How does a student become eligible for academic           
intervention services and when should they start?
There are two ways a student becomes eligible for A I S .

• One way is when a student does not pass an elementary,
i n t e rm e d iate or commencement-level state assessment in English 
language art s , m a t h e m a t i c s , social studies or science. Not passing 
means that a student has not met the “state-designated perfo rm a n c e
l eve l .”

• The second way is when the school district determines that the 
student is at risk of not meeting state standards. Each school 
d i s t r i ct ’s AIS plan (see question 9) should describe the sources of 
i n fo rmation it will use in determining at-risk students.
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3. What is the ‘state-designated performance level’ on state 
assessments?

Each year the elementary and intermediate state assessments will have
four designated perfo rmance levels on each assessment.

• L evel 1 means the student has not met the academic standards, has 
serious academic problems and needs ext ra help.

• L evel 2 means the student has not met the academic standards, has 
some academic problems and needs ext ra help.

• L evel 3 means the student has met the academic standards.

• L evel 4 means the student exceeds the standards and is moving 
t oward high perfo rm a n c e .

All students who score at Levels 1 and 2 must receive academic
i n t e rvention serv i c e s . The services for a particular student should va ry
in intensity based on the student’s needs as measured by state assess-
ments and other info rmation on the student’s perfo rm a n c e .

Students with the most intensive needs would receive more scheduled
s e rv i c e s , for a longer dura t i o n , with individualized instru c t i o n. S t u d e n t s
with less intensive needs (those in the upper range of level 2) might
only receive student support activities such as regular progress checks,
additional assessments and meetings with the classroom teacher to adjust
i n s t ru ct i o n , if necessary. Records of this service should be ke p t , as for all
AIS serv i c e s .
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4. What state assessments trigger AIS and how soon should 
parents and teachers be informed that children need AIS?

State tests that trigger AIS are as fo l l ow s :

Grades 3-8

• Mathematics and English Language A rts Tests — Score of 1 or 2

E l e m e n t a ry

• G rade 4 ESPET (Science) — Score of 30 or less on object i ve 
p o rt i o n

• G rade 5 Social Studies Test — Fail to meet perfo rmance standard

I n t e rmediate — administered in grade 8

• Science and Social Studies Tests — Fail to meet state-designated 
p e rfo rmance standard

High scho o l

• Regents ex a m i n a t i o n s : E LA , Math A or Integrated A l g e b ra , a ny of 
the four science disciplines (Living Environment, E a rth Science,
C h e m i s t ry and Phy s i c s ) , Global History and U.S. H i s t o ry — Fail 
to meet the score of 65 for general education students or, for 
students with disabilities, fail to meet the score of 55, through the 
class of 2013.

According to the Commissioner’s Re g u l a t i o n s , school districts must
p r ovide AIS to identified students no later than the beginning of the
semester fo l l owing a decision that a student needs A I S . Since most state
assessments are administered in the spring, school principals should
notify parents in writing of their child’s results prior to the start of the
n ext school year (Sept. 1 ) .

5. How are students enrolled in kindergarten through grade 
3 identified for AIS?

Each school district ’s AIS plan must describe procedures to determ i n e
if a student lacks reading readiness on a student assessment or is at risk
of not achieving a level 3 on the English language arts or mathematics
a s s e s s m e n t . The district ’s procedures may also include diagnostic screen-
ing for vision, hearing and physical disabilities as well as a screening fo r
possible limited English profi c i e n c y.

6. How are high school students identified for AIS?
A ny student who scores below level 3 on an intermediate assessment

must receive AIS in high school. In addition, a ny student who fails a
Regents examination in English language art s , m a t h e m a t i c s , social studies
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or science must receive A I S . The district ’s AIS plan must also include pro-
cedures for identifying high school students who are at-risk of not meet-
ing state standards at this level of schooling. At the high school leve l , A I S
c a n n o t be postponed until students are scheduled for a course in which
AIS is needed.

7. What options could be used to vary the intensity of           
services?

Students should not be taken out of regular instru ct i o n . S c h o o l s
should include as many options as are necessary to meet the range of
student needs including:

• E xt ra time during the regular school day;

• Within-class staffing that reduces student-teacher ratios (e.g.,
c o - t e a c h i n g , t e a m - t e a c h i n g ) ;

• E xtended school day;

• B e fore and after school sessions;

• E vening and we e kend sessions; a n d

• Summer school.

Individual academic intervention service plans are not required fo r
s t u d e n t s . Students should receive services based on the intensity of ser-
vices needed.

8. Must academic intervention services be provided to      
students with disabilities?

Students with disabilities must have access to AIS in the same manner
as students without disabilities, that is, by scoring below the designated
p e rfo rmance level on state assessments or through the district proce-
dures described in its AIS plan. Academic intervention services are a part
of general education and must not supplant special education serv i c e s .

The school district must provide AIS to the “ extent consistent” w i t h
the student’s individualized education program (IEP). To the “ extent con-
s i s t e n t ” means that appropriate accommodations, s u p p o rts and test
accommodations must be provided when AIS is implemented to assure
that these students benefit from A I S . AIS providers must receive a copy
of the student’s IEP.

9. Must academic intervention services be provided to      
English language learners?

English language learners must have access to AIS in the same man-
ner as general education students, that is, by scoring below the designat-
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ed perfo rmance level on state assessments or through the district proce-
dures described in its AIS plan.

Academic intervention services for English language learners must be
s u p p l e m e n t a ry and “in addition to” and must not replace the bi-lingual
and free standing ESL program requirements under Commissioner’s
Regulations Pa rt 154 serv i c e s . AIS must be planned and implemented in
coordination with the ELL student’s general education progra m .

10. Is the school district required to develop a plan 
describing its academic intervention services?

Each school district must have a written plan of the academic inter-
vention services to be offered in grades K-12. This plan must specify pro-
c e d u res for identifying eligible students in all gr a d e s including those
g rades where there are no state assessments in English language arts or
mathematics and in those grades where there are no state assessments in
social studies or science. The district ’s plan must be rev i ewed and
r ev i s e d , based on student perfo rmance results, eve ry two ye a r s . S c h o o l
d i s t r i cts should ensure that a variety of developmentally appropriate
assessments and other student info rmation must be used to determine if:
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• A student is at risk of not meeting state learning standards and in 
need of academic intervention serv i c e s : and 

• A student is meeting, or is likely to meet, state learning standards 
and no longer in need of academic intervention serv i c e s .

The district , in consultation with each school, is responsible for deve l-
oping the description of services for all schools and presenting it to the
board of education for approva l . A ny variations to the general plan that
apply to specific schools must be included in the district description.
Variations to the general description should be based on each school’s
r ev i ew of its students eligible for A I S .

11. Who should be involved in developing the description
of the AIS?

Ad m i n i s t ra t o r s , classroom teachers, special area teachers,
counselors/pupil personnel staff, p a r e n t s , community members and stu-
d e n t s , if appropriate, should be invo l ved in the development of the A I S
p l a n . School districts should also identify the roles and responsibilities of
these individuals as well as for those responsible for ove r s i g h t , m o n i t o r-
ing and rev i ew of serv i c e s .

12. Who is responsible for the implementation of AIS?
The building principal is responsible for ensuring that e a ch eligi b l e

s t u d e n t r e c e i ves AIS according to the procedures and description of ser-
vices included in the district's AIS plan.

13. How should the parent(s) be notified that their child     
is eligible to receive AIS?

Parent(s) must be notified in writing by the principal of the
school that the student attends that their child will be receiving aca-
demic intervention serv i c e s . This notification must be provided to the
parent p ri o r to the start of A I S . Such notice must be provided in English
and tra n s l a t e d , when appropriate, into a parent’s native language. O t h e r
fo rms of communication may be necessary, as we l l , for ex a m p l e , for the
visually impaired. This notification must include:

• A summary of the academic intervention services to be prov i d e d ;

• The reason the student needs such serv i c e s ; a n d

• Consequences of not achieving ex p e cted perfo rmance leve l s .
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14. How should the school notify the parent(s) that             
a student no longer needs AIS?

Parent(s) must be notified in writing by the principal of the
school that academic intervention services for his or her child will
be discontinued. Such notice must:

• Include the reason for ending serv i c e ;

• Include the perfo rmance levels obtained on district - s e l e cted 
a s s e s s m e n t s , if appropriate; a n d

• Be tra n s l a t e d , where appropriate, into the native language of the 
p a r e n t ( s ) . Other fo rms of communication may be necessary, as we l l ,
for ex a m p l e , for the visually impaired.

15. Is the school required to provide ongoing communica-
tion to the parent(s) of a student receiving AIS?

At a minimum, the parent(s) of a student receiving academic interve n-
tion services must receive the fo l l ow i n g :

• At least once each semester, an opportunity — such as a parent 
c o n ference — for consultation with the student’s regular classroom 
teacher(s) and other professional staff providing academic 
i n t e rvention serv i c e s , including those invo l ved with academic 
s u p p o rt serv i c e s .

• Q u a rterly progress reports during the regular school ye a r. These 



r e p o rts may be by mail, t e l e p h o n e , t e l e c o m m u n i c a t i o n s , or included
in the student’s report card. Such reports should be translated into 
the native language of the parent(s), where appropriate. The district
must also make additional accommodations for parent(s) with 
d i fferent modes of communication, such as the visually impaired or 
those with limited literacy skills in English or their native language.

• I n fo rmation on ways parent(s) can work with their child, monitor 
their child’s progress, and work with teachers and other educators 
p r oviding academic intervention services to improve their child’s 
a c h i eve m e n t s .

16. May parents refuse to have their children receive      
academic intervention services?

Parents may not refuse to have their children participate in AIS if
it is offered within the regular school day. Parents should freely
express their concerns about A I S . School staff should share evidence of
the student’s need for academic intervention serv i c e s , and work with the
parent(s) to assure the provision of appropriate academic interve n t i o n
s e rv i c e s . Placement in educational programs during the regular school
d ay, h oweve r, remains the responsibility of the district and school.

According to the State Education Depart m e n t , a student is required to
p a rticipate in appropriate academic programs during the regular school
d ay. Hours of compulsory attendance are district - d e t e rmined and a
school district may, by board resolutions, extend the school day.
H oweve r, attendance in summer school programs or programs beyo n d
the regular school day are v o l u n t a ry and not compulsory.

17. May parents advocate for their children to receive    
academic intervention services or request changes in 
services being provided to them?

Parents may advocate for their children to receive academic interve n-
tion serv i c e s . The district should, in a timely manner, listen to parental
c o n c e rns and rev i ew the student’s school record and assessment results
to determine if the child meets eligibility criteria for A I S . Parents and
teachers may also request changes in the program of academic interve n-
tion services being provided to a child. D i s t r i ct and school staff should
work with parent(s) to:

• D e t e rmine the necessity for changes based on additional 
i n fo rm a t i o n ; and 

• Rev i ew scheduling and delive ry options that might better meet the 
s t u d e n t ’s needs. H oweve r, the district retains the responsibility for 
appropriate placement of the student.

8
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18. What should parents and teachers look for in a student’s
AIS program?
Here is a list of 10 things:

• A student’s intervention is based on a variety of pieces of 
i n fo rm a t i o n , including tests and student wo r k , that identify 
s p e c i fic student needs.

• The AIS and classroom teachers know what each student needs to 
l e a rn to meet the state learning standards.

• Students grouped for specific interventions have similar educational 
n e e d s .

• Students are evaluated on a regular basis to determine if the AIS 
should be changed or ended.

• The intervention includes multiple approaches to learning that 
s t r e n gthen a student’s skills and stra t e g i e s .

• Students learn organization and problem-solving stra t e g i e s ,
including how to respond to questions requiring critical thinking 
s k i l l s .
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• A student’s core classes and AIS are scheduled so that students have
u n i n t e rrupted learning time.

• The student’s AIS program uses a variety of material and resources,
including technology to meet the various learning styles and 
i n s t ru ctional need of students.

• Parents are provided with pra ctical assistance to support their 
c h i l d ’s learning needs.

• Pa r e n t s , t e a c h e r s , principals and other school personnel collaborate 
in meeting the needs of children.

19. What funding sources can a district use to support the
academic instruction and student support service     
components included in academic intervention services?

In addition to local funds, school districts may use state and fe d e ra l
funds for supporting academic intervention serv i c e s . Fe d e ral funds
include those that are available under the “No Child Left Behind” Act of
2 0 0 1 .

20. What are the qualifications of staff who provide      
academic intervention services?

S t a ff who provide academic intervention services must be appropriate-
ly cert i fied for the area(s) of their instru ctional assignment — reading,
English language art s , m a t h e m a t i c s , social studies or science, or for the
area of their student support service assignment, such as pupil personnel
s e rv i c e s .

• At the elementary leve l , appropriate cert i fications for instru ctional 
assignments in mathematics, social studies and science include 
Common Bra n c h , P r e K - 6 , N - 6 , B-2 and 1-6. as defined in the 
C o m m i s s i o n e r ’s Re g u l a t i o n s . For the provision of AIS in reading,
h oweve r, reading cert i fication is strongly recommended.

• At the secondary level (grades 7-12) approvable cert i fications for 
AIS instru ctional assignments include cert i fication in reading and 
content cert i fications in English, m a t h e m a t i c s , science and social 
s t u d i e s .

• At both elementary and secondary leve l s , appropriate cert i fications 
for providing AIS include those for special education as defined in 
S e ction 80.6 of Commissioner’s Re g u l a t i o n s . H o w e v e r, if a special 
education teacher provides AIS to a student, it is not a special 
education serv i c e.



21. Does AIS affect whether a student can receive a high 
school diploma?

The receipt of a high school diploma is based on meeting specifi c
course requirements and successfully passing required Regents ex a m i n a-
t i o n s . AIS helps students to meet learning standards and to pass their
ex a m i n a t i o n s .

22. Where can you find more information?
The chart shows seve ral national Web sites that provide info rm a t i o n

on family invo l ve m e n t :

w w w. c s e . u c l a . e d u /
p ro d u c t s / p a re n t s .
h t m l

11

n p i n . o rg

w w w. e d . go v / f re e Fe d e ral Resources fo r
Educational Excellence (FREE)

A rich resource on teaching
and learn i n g , i n c l u d i n g
A Parents Guide to the
I n t e rn e t .

w w w. e d . go v / p u b s U . S . D e p t . of Education:
Publications and Product s

Publications for parents, p l u s
educational research, i m p r ove-
ment reports and studies,
p a rtnerships and family
i n vo l ve m e n t .

ERIC National Pa r e n t
I n fo rmation Netwo r k

A wealth of info rmation fo r
parents and educators wo r k i n g
with parents.

Parents Pa g e s E xcellent source on assess-

m e n t , s p e c i fically for parents.

w w w. p t a . o rg National Parent Te a c h e r s
A s s o c i a t i o n

I n fo rmation on programs and
a d vocacy to help children
a c h i eve .
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Re s o u r c e s
Questions relating to policy issues should be directed to the State

Education Department (SED) Office for Compensatory Education at
(518) 473-0295; inquiries concerning technical assistance in implement-
ing academic intervention services should be directed to the Office of
N ew York City School Improvement at (718) 722-2636 or the SED Offi c e
of Regional School Improvement at (518) 474-5923.
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